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 Purpose of Report 
 
To inform of the situation regarding compliance of information CDDFT is required to publish to 
meet the Public Sector Equality Duty under the Equality Act 2010 by 31 January 2012. 
 
Background 

The equality duty was created by the Equality Act 2010 and replaces the race, disability and 
gender equality duties. The duty came into force in April 2011 and covers age, disability, 
gender, gender reassignment, pregnancy and maternity, race, religion or belief and sexual 
orientation. It applies in England, Scotland and in Wales.  
 
The duty has two parts – the general duty and the specific duties.  
 
General duty  
The general equality duty is set out in section 149 of the Equality Act. In summary, those 
subject to the general equality duty must have due regard to the need to:  

 Eliminate unlawful discrimination, harassment and victimisation  

 Advance equality of opportunity between different groups  

 Foster good relations between different groups  
 
The duty to have due regard to the need to eliminate discrimination also covers marriage and 
civil partnership. The Equality Act also gives Ministers the power to impose specific duties 
through regulations.  
 
Specific duties  
Following a Government consultation, the Equality Act 2010 (Specific Duties) Regulations 
2011 came into force on 10 September 2011. The specific duties are legal requirements 
designed to help those public bodies covered by the specific duties meet the general duty. 
These require the publication of:  

 equality objectives, at least every four years by 6 April 2012 
 information to demonstrate their compliance with the equality duty, at least annually 

by 31 January 2012 
 
Guidance on what information should be published from the Equality and Human Rights 
Commission guidance was only updated in December 2011 and following this NHS Employers 
released NHS specific guidance on 28 Dec 2011 and further details on 16 January 2012 
regarding what information NHS organisations would be expected to publish. 
 
Equality Delivery System (EDS) 
 
The Equality Delivery System was officially  launched by the Department of Health in 
November 2011. It is a tool to help assess how well embedded equality, diversity and human 
rights are within an organisation’s systems and processes.  
 
The Equality Delivery System has been designed to help NHS organisations comply with the 
requirements of the Public Sector Duties under the Equality Act 2010 and the Health and 
Social Care Bill (currently going through Parliament) by focusing less on process and more on 
outcomes.  
 
The Equality Delivery System is the first time the NHS has tried to introduce a systematic 
framework relating to equality, diversity and human rights. It is a whole systems approach, 
which basically means that it tries to avoid being a tick box process.  
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The Trust is currently analysing it’s performance against the EDS and will publish our draft 
grading shortly. 
 
Guidance release on 16 January 2012 from NHS Employers now states that the EDS is “one” 
of the things an organisation should publish to demonstrate compliance with the Public Sector 
Duties under the Equality Act 2010. Previously it had been promoted as the tool to show 
compliance. 
 
Current Position 
 
A report containing the analysis of the Trusts performance against the EDS is planned to go to 
the Workforce and OD Sub-Committee in March 2012.  This will include the objectives that 
have been agreed with staff, staff side representatives and LINks though engagement activity 
planned for February. 
 
Appendix A provides details of available evidence the Trust currently has to show how it is 
meeting the Public Sector Duties under the Equality Act 2010 based on guidance produced by 
NHS Employers on 16 January 2012. 
 
Appendix B provides the evidence referred to in Appendix A. 
 
Issues/Risks  
 
The Equalities and Human Rights Commission is responsible for monitoring compliance with 
the Public Sector Duties and has publically committed to checking every public sector 
organisations website on 1 Feb 2012 and will report on compliance in March. 
 
The information suggested in the NHS Employers guidance is mostly available on the 
workforce. However, the quality of the information available across most of the protected 
characteristics will be improved following the data cleaning exercise planned for early 2012. 
 
The information suggested in the NHS Employers guidance on patients and public is available 
in some circumstances, but often not by protected characteristic. For example the Post 
Discharge Surveys collect data on protected groups but no comparison is done to show if the 
information is representative (this will be available in the EDS analysis) or analysis of the 
questions asked by protected group, and although information on patient safety is provided no 
equality data on patient safety is currently collected or available etc. (actions are being 
considered how this can be provided in the future) 
 
The Trust currently only stores data on patient’s age, gender and ethnicity for monitoring 
purposes and therefore there is a major gap on the remaining five protected characteristics for 
service access etc. where no data is available.  Through the EDS consultation in Feb 2012 the 
Trust will try to obtain views from missing protected groups to make up this deficit.  NHS 
Employers, in their guidance, strongly advise NHS organisation to use the new guidance that 
will be published shortly from the Department of Health: Categories and codes for equality 
data collections: a practical guide for the NHS and social care. It builds on, widens and 
replaces the previous guidance from DH and its partners A practical guide to ethnic monitoring 
for the NHS and social care, (2005).  
 
Recommendations 
 
The Board to approve this report and note the issues/risks identified. 
The Board to approve the Service Access Monitoring Report provided (Appendix B - P5) 
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Appendix A 
 
Evidence of Implementing the Equality Act Public Sector Duties to be published 

by 31 January 2012 

Most information referenced in tables 1 to 3 (underlined and in bold) can be found in the 

evidence list at Appendix B using the unique reference number. 

Table 1 Provides examples of evidence to show how County Durham and Darlington NHS 

Foundation Trust have due regard to the need to eliminate discrimination, harassment and 

victimisation and other conduct prohibited under the Act (taken from guidance issued by NHS 

Employers 16 January 2012) 

 
Group Requirement 

 
Currently Available Action for future 

Staff Information from NHS Jobs 
monitoring forms to show the 
range of people who applied 
for posts, who was short-listed 
and who was appointed, 
across all protected 
characteristics. Plus details of 
how the Board has responded 
to any under-representation 
revealed by the information.  

Section 3 –Recruitment of the 
Workforce Equality Monitoring 
Annual Report (WF1.) provides 
applicants and starters across most 
protected groups and also includes 
action on underrepresentation  
 

Include shortlisted 
information and extend 
characteristics 
monitored to include 
transgender, 
pregnancy/maternity 
and marriage/civil 
partnership 

 Audit information showing for 
jobs involving equal work, pay 
differentials between female 
and male staff, and across the 
other protected characteristics. 
Plus details of how the Board 
has responded to pay 
differentials revealed by the 
information  

Section 2.1 of the Workforce 
Equality Monitoring Annual Report 
(WF1.) provides Gender pay gap and 
action areas  

Include pay gap analysis 
for other protected 
groups 

 Routine information showing 
the offer and take-up of flexible 
working options across the 
protected characteristics, with 
a focus on reasonable 
adjustments made for disabled 
staff. Plus details of how the 
Board has responded to 
under-representation in the 
offer and take-up of options.  

Trust has in place a Flexible 
Working Policy (WF3) that informs 
of statutory rights to request flexible 
working but also states that flexible 
working requests can be made by 
any employee.  
 
The Trust has in place a Disability 
Policy (WF5) that explains to staff 
and managers their rights and 
responsibilities on making 
reasonable adjustments for disabled 
staff. 
 
Workforce Equality Monitoring 
Annual Report (WF1.) At Section 6 
provides information on take up of 
flexible working across the Trust. 
 
% staff using flexible working options 
by age group, disability, ethnic 
background, gender available at KF9 
of the 2010 National Staff Survey 

Report to be expanded 
to provide analysis of 
information across more 
protected groups for 
staff using flexible 
working options 
 
Outcomes from requests 
for flexible working to be 
collected via ESR and 
reported by the Human 
Resources team in 
future. 
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(WF3  page 38 – 41 & WF4 page 
38-41)   
 
% of reasonable adjustments put in 
place for people that require them 
who have disability available in 2010 
National Staff Survey (WF3 &  WF 
4 Question. 42b) and reported in 
Workforce Equality Monitoring 
Annual Report (WF1.) 

Patien
ts 

Incidents where patient safety 
was compromised, including 
incidents of abuse, 
harassment, bullying and 
violence, across the protected 
characteristics. Plus details of 
how the Board has responded 
to these incidents and specific 
measures put in place to 
safeguard the well-being of 
people with protected 
characteristics.  

The Trust has in place a Incident 
Management Policy (P1) that is 
used to manage any reported 
incidents within the Trust.  
 
Incidents where patient safety is 
compromised, including incidents of 
abuse, harassment, bullying and 
violence are reported to the Quality 
and Health Care Governance Sub-
Committee of the Board regularly but 
not by protected characteristics in the 
quarterly CLIPS report (P3). 
 
 

Incidents where patient 
safety was 
compromised, including 
incidents of abuse, 
harassment, bullying 
and violence, across the 
protected 
characteristics.  
 
How the Board has 
responded to these 
incidents and specific 
measures put in place to 
safeguard the well-being 
of people with protected 
characteristics 

 Survey information showing 
patients’ experiences of 
treatment and care outcomes, 
for all major services or 
departments, across the 
protected characteristics. Plus 
details of how the Board has 
responded to any problems for 
patients with protected 
characteristics revealed by the 
surveys.  
 

The Trust Post Discharge Survey 
Reports (P2) reports information on 
patient experience on a quarterly 
basis to the Quality and Health Care 
Governance Sub-Committee of the 
Board. The demographic information 
across all protected characteristics is 
provided in Appendix 2. 
 
National Patient Experience 
Surveys (P12) 
(Inpatient/Outpatient/Maternity and 
Emergency Dept data include 
demographic data. 
 
Patients Experience across all 
services is reported quarterly to the 
Quality and Health Care Governance 
Sub-Committee in the CLIPS report 
(P3) 

Equality Monitoring data 
is anonymised. Systems 
will be developed to 
identify complaint 
categories within 
Equality Monitoring, but 
this will not reflect if the 
issues identified are a 
result of the protected 
characteristic. 
 
Details of action taken 
by the Board because of 
any problems for 
patients with protected 
characteristics 
highlighted in the 
surveys. 
 

 Routine information showing 
the issues that patients most 
complained about, with follow-
up information on redress, 
across the protected 
characteristics. Plus details of 
Board action to improve the 
experiences of, and complaints 
processes for, patients from 
protected characteristics.  
 

The CLIPS report (P3) is reported 
quarterly to the Quality and Health 
Care Governance Sub-Committee of 
the Board and provides information 
on what patients most complain 
about with redress information.  
Equality monitoring information is 
collected from people who raise 
concerns or complaints with the Trust 
but return rates of this information is 
low. (20-25% response rate) 
 
The Trust provides information on the 
Trust How to raise a concern or 

Equality Monitoring data 
is anonymised. Systems 
will be developed to 
identify complaint 
categories within 
Equality Monitoring, but 
this will not reflect if the 
issues identified are a 
result of the protected 
characteristic. 
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make a complaints (P3 ) Trust 
Intranet site. Also provided in easy 
read format for people who have low 
literacy levels or struggle to 
understand English. 
 

Public Monitoring information on the 
take-up of screening 
programmes, across the 
protected characteristics, with 
a focus on reasonable 
adjustments for disabled 
people.  

Information on Reasonable 
adjustments made for people with 
learning disabilities (P5) across 
CDDFT services as a whole. 
 
Take-up of screening programmes 
across protected characteristics will 
be published as part of the EDS 
analysis shortly 
 

 

 The number of leaflets 
distributed, or other 
communications made 
available, to local communities 
explaining particular services 
in a range of languages, 
matched by information on 
increased take-up of services 
across the protected 
characteristics, including 
people for whom English is not 
the preferred language. Plus 
insights into how these 
activities may have improved 
access to, and take-up of, 
services for people with 
protected characteristics.  

Service Access Monitoring report 
(P6) includes take up of interpretation 
services for people who speak 
language other than English and 
British Sign Language. 
 
No leaflets have been requested in 
other languages according to records 
from interpretation/translation 
provider and are not provided in 
other languages as a matter of 
course only when requested. 
 
Some leaflets are available in other 
languages such as Blood 
Transfusion which is available in 12 
other languages and Rhesus Factor 
which is available in 11 languages 
etc. 
 
The Trusts Learning Disability lead is 
developing easy read information 
across all of the Trusts services.  A 
report is available on what is 
currently provided in easy read 
format regionally and where the 
priorities for development are (p6) 

The number of leaflets 
available in different 
languages and where 
available if there is 
evidence of increased 
take-up of services 
across the protected 
characteristics. 

 
Table 2: Examples of evidence to show how County Durham and Darlington NHS Foundation 

Trust have due regard to the need to advance equality of opportunity between persons who 

share a relevant protected characteristic and persons who do not share it (Based on guidance 

issued by NHS Employers 16 January 2012) 

Group Requirement Currently Available 
 

Action for future 

Staff Information on how staff are 
advised of the organisation’s 
health and well-being 
programme for the workforce, 
with details of how staff across 
all the protected characteristics 
were encouraged and 
supported to take part. Plus 

Health and Wellbeing Strategy 
(WF6) including statement on 
inclusive approach which has been 
approved by the sub-committee of 
the Trust Board. Progress on 
implementing this strategy is 
monitored and reported to the Model 
Employer Group and then to the 

Analysis of HWB 
programmes by 
protected characteristics 
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details of how this information 
was reported to the Board and 
any action taken  
 

Board Sub-committee. 
 
In 2010 the Trust was awarded the 
Better Health at Work Bronze 
Award (WF7) which demonstrates 
how initiatives have been offered 
across the whole workforce. The 
Trust is currently awaiting the 
outcome of the Silver Award from 
evidence submitted in 2011. 
 
2010 National Staff Survey (WF 
3&4) results provide details of staff 
health and well being: KF 17 % 
Suffering work related injury in last 
12 months, KF % Suffering work 
related stress in last 12 months, KF 
28 impact of health and wellbeing on 
ability to perform work on daily 
activities, KF 29 feeling pressure in 
last 3 months to attend work when 
feeling unwell,  
 

 Routine analyses of the 
number of incidents reported 
by staff of bullying and 
harassment of themselves 
from either patients or 
colleagues, broken down by 
people’s protected 
characteristics, with additional 
information on support given to 
particular staff members in 
coming forward. Plus details of 
how this information was 
reported to the Board and any 
action taken.  

Workforce Equality Monitoring 
Annual Report (WF1.) at section 7 
provides monitoring of bullying and 
harassment activity within the Trust 
by patients or colleagues including 
actions to be taken. 
 
Bullying and Harassment Board 
report 2011 (WF8) provides more 
detailed information from a number of 
sources on bully and harassment 
activity within the Trust, sources of 
support and development available. 
A programme of action to address 
key issues raised is attached as an 
appendix.  This programme is still 
being implemented with full 
evaluation expected March 2012. 
 
2010 National Staff Survey (WF 
3&4)  KF 23-27. 
 
The Trust has many support 
mechanisms available for staff 
including free access to Staff 
Counselling, Coaches to work on 
development issues, Staff Support 
Officers who can provide confidential 
advice and support – see Staff 
Support Officer Guidelines (WF9)  

Information across more 
protected characteristics 
will be provided once 
the Trust has done work 
on improving the quality 
of the data 

Patien
ts 

Information on access patterns 
to NHS services across 
people’s protected 
characteristics, with details of 
reasonable adjustments made 
as a result for disabled 
patients and other patients.  

Service Access Monitoring report 
(P6 provides information on access 
patterns  Inpatients, Outpatients, 
A&E by age, gender and ethnicity 
and details of interpretation services 
used. 
 

Information on access 
patterns to all CDDFT 
services across all 
people’s protected 
characteristics 
 
Collation of reasonable 
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Staff are required to complete a 
Multidisciplinary Patient 
Assessment (P7) of all patients for 
each admission or referral which 
includes a requirement to check if 
they or their family require any 
reasonable adjustments to be made 
for their care or treatment. 
 
Reasonable adjustments made for 
people with learning disabilities 
(P5) 

adjustments made as a 
result for disabled 
patients and other 
patients 

 Information on the numbers of 
patients, staff members and 
community members, broken 
down by their protected 
characteristics, taking part in 
the organisation’s analysis of 
its equality performance for the 
purpose of helping to identify 
equality objectives. 
Organisations are encouraged 
to use the EDS for this 
purpose. Plus any steps taken 
by the Board to ensure that, in 
future, all protected 
characteristics are properly 
represented in these activities.  

SES Consultation Feedback report 
October 2010 including (P8) 
equality analysis at section 7. 
 
The Trust has recently undertaken 
considerable consultation around 
Transforming Clinical Strategy 
(P9) see feedback link Although 
attendance at these events was not 
monitored by protected 
characteristics many local community 
groups that represent people with 
protected characteristics were 
invited. 

Equality analysis of 
interested parties 
involved with EDS and 
objective development 
from LINKS and staff 
when complete  

 The number of patients who 
request diets related to their 
religious or cultural 
background, together with the 
organisation’s response to 
these requests, broken down 
by people’s protected 
characteristics.  

Patients are asked if they had any 
special dietary requirement and if 
they were met as part of the Post 
Discharge Survey Reports (P2) see 
questions 5 and 6. Equality 
monitoring information is collected 
and reported on people completing 
the Post Discharge Surveys. 

Specific responses to 
questions 5 and 6 
broken down by 
protected groups 

Public The number of PPEE surveys 
broken by topic, giving 
information on those members 
of the public who took part by 
their protected characteristics. 
Plus any steps taken by the 
Board to ensure that, in future, 
all protected characteristics 
are properly represented in 
these surveys.  

Post Discharge Survey Reports 
(P2) details responses by all 
protected characteristics 

The number of PPEE 
surveys broken by topic, 
giving information on 
those members of the 
public who took part by 
their protected 
characteristics. Plus any 
steps taken by the 
Board to ensure that, in 
future, all protected 
characteristics are 
properly represented in 
these surveys. 

 Results of immunisation 
campaigns, giving details of 
how the public and 
communities are approached, 
with information on the take-up 
by people’s protected 
characteristics. Trends over 
time can be included. Plus 
details of how the Board has 
responded to any under-
representation of people with 

This information is part of the EDS 
and should be published shortly 
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protected characteristics in the 
take-up of immunisation.  

 

Table 3: Examples of evidence to show how County Durham and Darlington NHS Foundation 

Trust have due regard to the need to foster good relations between persons who share a 

relevant protected characteristic and persons who do not share it. 

Group Requirement Currently Available 
 

Action for future 

Staff  Details of the number and 
effectiveness of staff training 
that helps build staff 
awareness and skills in 
tackling prejudice and 
promoting understanding 
towards people with different 
protected characteristics.  
 

Workforce Equality Monitoring 
Annual Report (WF1.) section  5 
provides details of equality and 
diversity training and related training 
 
2010 National Staff Survey (WF 
3&4)  KF36-38 where both former 
Trusts scored average compared to 
Trusts of a similar type. 
 
Bullying and Harassment Board 
report 2011 (WF8) details proposals 
and implementation plan for a series 
of Workplace Bullying workshops 
which included tackling prejudice and 
promoting understanding of people 
with protected characteristics with 
particular focus on disabilities. 
 

Evaluation of bullying 
workshops in changing 
behaviours 

 Information on the number 
and outcomes of grievance 
or disciplinary proceedings 
that included an element of 
prejudice towards a 
protected characteristic. Plus 
details of how the 
organisation has responded 
to any trends revealed by this 
information.  

Workforce Equality Monitoring 
Annual Report (WF1.) Section 7 
provides details of the profile of 
people who are involved in 
disciplines and grievances. Also 
included is information from 2010 
National Staff Survey (WF 3&4)  
regarding discrimination see 
questions 18 a-c page 63. 
 
Trends identified in the Bullying and 
Harassment Board report 2011 
(WF8) were incorporated into the 
Bullying Workshops 

Information on the 
number and outcomes 
of grievance or 
disciplinary proceedings 
that included an element 
of prejudice towards a 
protected characteristic. 
Plus details of how the 
organisation has 
responded to any trends 
revealed by this 
information. 

 The number of staff whose 
personal objectives include a 
commitment to reducing 
prejudice and promoting 
understanding, with a 
summary of those objectives, 
broken down by protected 
characteristics  

All staff should have a KSF 
(Knowledge and Skills Framework) 
post outline where the Equality and 
Diversity is a core competency. The 
performance against this post outline 
should be reviewed annual as part of 
staff appraisal. 
KSF Core Dimension E&D (WF) 
 
The Trust employs a dedicated 
Equality and Diversity Lead who has 
responsibility for reducing prejudice 
and promoting understanding across 
all protected characteristics. 
 
The Standard Job Description  (WF 
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11 point 12) which is used for all 
staff includes reference for all 

managers/supervisors be aware of, 
understand, and apply fair 
employment policies/practices, and 
equality of opportunity 
 

Patient Information on the number 
and outcomes of complaints 
of prejudiced or 
discriminatory treatment 
made by patients and details 
of how the organisation has 
responded to any trends 
revealed by this information  

The CLIPS report (P3) is reported 
quarterly to the Quality and Health 
Care Governance Sub-Committee of 
the Board and provides information 
on what patients most complain 
about with redress information.   
 
The Trust publishes information on 
our website under “you said, we 
did” (P11) which includes a story of 
how we have amended the process 
for arranging British sign language 
interpreters for deaf and deafened 
patients. 

Equality Monitoring data 
is anonymised. Systems 
will be developed to 
identify complaint 
categories within 
Equality Monitoring, but 
this will not reflect if the 
issues identified are a 
result of the protected 
characteristic. 
 

 The use made of expert 
patients and community peer 
educators, for the purpose –
of tackling prejudice and 
promoting understanding 
broken down by people’s 
protected characteristics.  

Community volunteer Health 
trainers (P12) are used within health 
improvement to tackle and improve 
health inequalities for and within the 
local community. 

 

 The involvement of current or 
former patients, from a 
diverse range of 
backgrounds, in the 
organisation’s governance 
arrangements, including the 
memberships of foundation 
trusts (FT), broken down by 
people’s protected 
characteristics.  

Trusts Annual Report and 
Summary Financial Statements 
2010 - 2011 (P10) page 80 provides 
a list of members by age, ethnicity 
and gender 

Extend membership 
form to collect 
information across all 
protected groups 

Public Information on the number 
and effectiveness of public 
engagement events in 
tackling prejudice and 
promoting understanding 
showing attendance of 
people with different 
protected characteristics.  

SES Consultation Feedback report 
October 2010 (P8) includes equality 
analysis at section 7. 
 
The Trust also held an Equality and 
Diversity Conference with local 
partners in December 2010. 
 
The Trust took part in the bi annual 
IDAHO Conference in 2011 with local 
partners involved in the local LGBT 
steering group. 

Information on the 
number and 
effectiveness of public 
engagement events in 
tackling prejudice and 
promoting 
understanding showing 
attendance of people 
with different protected 
characteristics. 

 The number of occasions 
where Board members visit 
communities or community 
facilities in order to discuss 
the organisation’s approach 
to tackling prejudice and 
promoting equality, with 
feedback from community 
members broken down by 
their protected characteristics  

SES Consultation Feedback report 
October 2010 (P8) provides 
information on the Consultation event 
that was held with the community. A 
member of the Board chaired the 
event and many Trust Governors 
attended. 
 
Board members have been involved 
with the developing Transforming 

Collect equality data on 
people attending 
consultation and 
engagement events. 
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Clinical Strategy (P9) consultation 
and Prevention First Strategy 
consultation.  Community groups 
representing people with protected 
characteristics were invited but 
feedback was not recorded by 
protected characteristic. 
 
Senior staff are members of specific 
community groups for example the 
Associate Director of Nursing attends 
the Learning Disability Partnership 
meetings, Sexual Health team attend 
the local Lesbian, Gay, Bisexual, 
Transgender Steering group etc.  
 

 Information on the 
organisations involvement in 
good relations initiatives in 
the local community such as 
work to reduce stigma and 
prejudice (e.g. in respect of 
gender re-assignment, 
mental health or HIV status); 
promote positive interaction 
and understanding between 
people with different 
protected characteristics 
(e.g. inter-faith; inter-
generational or cross cultural 
projects) and address 
evidence of breakdowns in 
good relations (e.g. hate 
crime and violence against 
women).  

EDHR Annual Report (WFP1) 
provides details of many initiatives it 
has been involved with during 2010 – 
2011. See particularly areas 3 and 4. 
 
In addition during 2011 the Trust was 
also involved with: 

- Interfaith events – annual 
- Involvement with LGBT 

Steering Group partnership 

- Health improvement 
involvement with annual 
Northern Pride events 

- Involvement with IDAHO bi 
annual event 

- Positive about disabilities 
- Mindful Employer 
- Stonewall Diversity 

Champion 

- Sign up to National Dignity 
Challenge 

 
See Equality Strategy (WFP 2) 

Collation of evidence 
across whole 
organisation  - EDHR 
Annual report for 2011 – 
2012 
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 Appendix B 

Evidence list 

Please note all documents embedded in this table can only be considered as current as of 18 

January 2012 when they were embedded in this document. 

Reference Title Embedded document or link to 

internet 

WF1. Workforce Equality Monitoring 

Annual Report 2010 – 2011 

Lead Employer Workforce 

Equality Monitoring Report 

Workforce Equality Monitoring 

Annual Report  2010 - 2011 

LET Equality 
Monitoring Annual Report 2011.pdf

 

WF2. Flexible Working Policy 

Flexible Working 
Policy.pdf

 

WF3. 2010 National Staff Survey 

results from County Durham 

and Darlington NHS Foundation 

Trust (page 38 – 31 provides 

responses broken down by age, 

disability, gender and ethnicity) 

NHS_staff_survey_2
010_RXP_full.pdf

 

WF4. 2010 National Staff Survey 

results from Darlington PCT 

(page 38 – 31 provides 

responses broken down by age, 

disability, gender. Ethnicity is 

not reported due to small 

number of responses from BME 

groups) 

NHS_staff_survey_2
010_5J9_full report.pdf

 

WF5 Disability Policy 

Disability Policy.pdf

 

WF6 Health and Well-being Strategy 

Health and Wellbeing 
Strategy - FINAL amended 23 06 10 (5).pdf

 

WF 7 Assessment Record for Better 

Health at Work Bronze Award 
Assessment record 

for Better Health at Work Bronze Award December 2010.pdf
 

http://www.cddft.nhs.uk/media/194791/workforce%20equality%20monitoring%202010%20-11.pdf
http://www.cddft.nhs.uk/media/194791/workforce%20equality%20monitoring%202010%20-11.pdf
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WF8 Bullying and Harassment Board 
report 2011 
 WF OD report on BH 

- committee 19 10 11.pdf
 

WF9 Staff Support Officer Guidelines  
 

Staff Support Officer 
Guidelines Oct 11.pdf

 

WF10 KSF Core Dimension E&D 

KSF Core Dimension 
E&D.pdf

 

WF11 Standard Corporate Job 

Description  
Corporate Job 

Description Template.pdf
 

P1 Incident Management Policy 

Incident 
Management Policy.pdf

 

P2 Post Discharge Survey Report 

for Quarter 2 and 3 
Post Discharge 

REPORT Qtr2 Oct2011.pdf
Post Discharge 

Survey qtr3 2011v2.pdf
 

P3 Complaints, Litigation, Incidents 
and PALs (CLIPS) Report  

1st July – 30th September 2011, 

Quarter 2 (Q2). 

CLIP Report qtr2- 
November 11 QRG (4).pdf

 

 

P3 Raising a concern or complaint 
including easy read version 

Raising a concern or complaint 

P4 Reasonable adjustments made 
for people with learning 
disabilities Reasonable 

Adjustments for Learning Disability Patients Dec 11.pdf
 

P5 Service Access Monitoring 
Report 

Service Access 
Monitoring Report 2010-2011 v2.pdf

 

P6 What is currently provided 
regionally in easy read and 
where our priorities for 
development are 

health easy read 
Priorities Nov 2011.pdf

 

http://www.cddft.nhs.uk/patients-visitors/your-experience-counts/concerns-and-complaints.aspx


 

www.cddft.nhs.uk 

P7 Multidisciplinary Patient 
Assessment 

Multidisciplinary 
patient assessment.pdf

 

P8 SES Consultation Feedback 
report including equality 
analysis at section 7. 

SES Consultation Oct 2010 

P9 Transforming Clinical Strategy 
Public Consultation 

Transforming Clinical Strategy 

Public Consultation 

P10 Trusts Annual Report and 
Summary Financial Statements 
2010 - 2011 

Trusts Annual Report and 

Summary Financial Statements 

2010 - 2011 

P11 You say, we did You said, we did 

P12 National Patient Surveys 

NatSurvey 
Emergency DeptReport08.pdf

NatsurvreportOutPts
2009.pdf

 

MAT10_benchmark_r
pt_RXP.pdf

NationalInptSurvey2
010.pdf

 

P13 Health Trainers Health Improvement - Health 

Trainers Programme 

WFP1 EDHR Annual Report 2010-
2011 

EDHR Annual Report 2010 - 2011 

WFP2 Equality Strategy Equality Strategy 2011 

 

http://www.cddft.nhs.uk/media/194773/ses%20feedback%202010.pdf
http://www.cddft.nhs.uk/about-us/clinical-strategy.aspx
http://www.cddft.nhs.uk/about-us/clinical-strategy.aspx
http://www.cddft.nhs.uk/media/195160/final%20-%20public%20copy%2010%2011.pdf
http://www.cddft.nhs.uk/media/195160/final%20-%20public%20copy%2010%2011.pdf
http://www.cddft.nhs.uk/media/195160/final%20-%20public%20copy%2010%2011.pdf
http://www.cddft.nhs.uk/patients-visitors/your-experience-counts/you-said,-we-did.aspx
http://www.health-improvement.cdd.nhs.uk/index.cfm?articleid=12970
http://www.health-improvement.cdd.nhs.uk/index.cfm?articleid=12970
http://www.cddft.nhs.uk/media/194914/edhr%20annual%20report%202010-11.pdf
http://www.cddft.nhs.uk/media/194767/equality%20strategy%202011-12.pdf

